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IS MEMBERSHIP TERMS & CONDITIONS

MEMBERSHIP ELIGIBIILTY

Primary membership accounts at Independence Indoor Shooting (IIS, LLC.) will be available only to those
persons who are legally able to own and possess a firearm and are at least 18 years of age. Family
member add-ons will also be available only to those persons who are legally able to own and possess a
firearm and can be under 18 but must have a parent or guardian who is also a member and must be
accompanied during range visits. Members must be in compliance with all federal, state, and local laws
concerning the handling and ownership of firearms. Members must not be the subject of any criminal or any
other proceeding that prevents them from legally owning, handling, or possessing firearms under Idaho or
Federal Law. Members must also be able to demonstrate at all times firearm safety and care, have a
signed waiver on file, and abide by Independence range rules. Members are to provide true and correct
information about their identity and ability to access firearms. Members are required to notify Independence of
any changes to the member's ability to possess or be around firearms. Memberships will be granted and may
be revoked at the sole discretion of Independence Indoor Shooting.

MEMBERSHIP PURCHASE & REGISTRATION

- Online or In-store: Memberships can be reviewed and purchased in the store or online at
www.iishooting.comc/memberships.

-Memberships purchased in-store will receive their membership key tag, a membership welcome packet (that
includes the membership brochure, benefit redemption cards, and a copy of the membership terms and
conditions), and a free membership t-shirt.

- Customers who purchase a membership online will receive a welcome email and will be required to come into
Independence and check in with our membership representative to receive their membership packet and
key card.

-A membership registration fee must be paid at the time of purchase. Registration fees cover the cost to
set up the membership in our software, set up the billing, cover the cost to provide ongoing membership
support, and membership packets that are provided to help the customer have all the information and
resources needed to take full advantage of their membership.

- Memberships begin and are active at the time of purchase. This includes online membership orders.

MEMBERSHIP OPTIONS
- Stars & Stripes: This membership option was created to allow customers to have unlimited access to the
static range, discounted prices to the other ranges, a free birthday machine gun rental, priority range check-in
called “skip the line”, 50% off transfers, a free IIS membership t-shirt, 5% off Pro Shop merchandise in-store
not including firearms, access to member-only sales, 10% off classes in the academy, two(2) free guest
passes a year, and one(1) free firearm cleaning a year. This membership does not have a family add-on
option.

e This is a month-to-month membership with automatic billing.

- Liberty: This membership option was created to allow customers to have unlimited access to the static &
tactical ranges, discounted prices to the 100-yard range, two(2) free semi-auto gun rentals a yeatr, a free
birthday machine gun rental, discounted entry of $10.00 to shooting events and contests, priority range check-
in called “skip the line”, free incoming firearm transfers, a free [IS membership t-shirt, 5% off Pro Shop
merchandise in-store, 5% off firearms in-store or special ordered not online purchases, access to member-only
sales, 20% off classes in the academy, one(1) initial non renewed gift credit of $25.00 that can be used on any
class taken in the academy but cannot be combined with the members' academy discount, four(4) free guest
passes a year, and two(2) free firearm cleaning a year. This membership does have a family add-on option.

e This is a month-to-month membership with automatic billing.


http://www.iishooting.comc/memberships
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- Freedom: This membership option was created to allow customers to have unlimited access to the static,
tactical ranges, and 100-yard range, four(4) free semi-auto gun rentals a year, a free birthday machine gun
rental, discounted entry of $10.00 to shooting events and contests, priority range check-in called “skip the line”,
free incoming and outgoing firearm transfers (excluding shipping costs), a free IIS membership t-shirt, 10% off
Pro Shop merchandise in-store, 5% off firearms in-store or special ordered not online purchases, access to
member-only sales, 20% off classes in the academy, 20% off private instruction, one(1) initial non renewed gift
credit of $50.00 that can be used on any class taken in the academy but cannot be combined with the
members' academy discount, six(6) free guest passes a year, and three(3) free firearm cleaning a year. This
membership does have a family add-on option.

e This is a month-to-month membership with automatic billing.

- Patriot: This membership option was created to allow customers to have unlimited access to the static,
tactical ranges, and 100-yard range, four(4) free semi-auto gun rentals a year, a free birthday machine gun
rental, discounted entry of $10.00 to shooting events and contests, priority range check-in called “skip the line”,
free incoming and outgoing firearm transfers (excluding shipping costs), a free IIS membership t-shirt, 10% off
Pro Shop merchandise in-store, 5% off firearms in-store or special ordered not online purchases, access to
member-only sales, 20% off classes in the academy, 20% off private instruction, one(1) initial non renewed gift
credit of $50.00 that can be used on any class taken in the academy but cannot be combined with the
members' academy discount, eight(8) free guest passes a year, and three(3) free firearm cleaning a year. This
membership does have a family add-on option.

e This is a month-to-month membership with automatic billing.

e This membership is for active duty, reserve, or veterans of the US armed forces, active or

retired law enforcement officers, and active or retired firefighters. Proof of ID is required.

- Independence For Life: This membership option was created to allow customers to have
unlimited access to the static, tactical range, and 100-yard range, six(6) free semi-auto gun rentals a
year, a free birthday machine gun rental, discounted entry of $10.00 to shooting events and
contests, priority range check-in called “skip the line”, free incoming and outgoing firearm transfers
(excluding shipping costs), a free [IS membership t-shirt, 10% off Pro Shop merchandise in-store,
5% off firearms in-store or special ordered not online purchases, access to member-only sales, 20%
off classes in the academy, 20% off private instruction, one(1) free academy class a year, ten(10) free guest
passes a year, and five(5) free firearm cleaning a year. This membership does have a family add-on option.

e This is a prepaid membership whose terms extend to the life of the registered member and/or the
continued operation of the business. This membership option is not cancelable for a prorated
return. This membership option has a 1-time transferable option during the member's life. The
member and transferee must come to the store to make the transfer.

MEMBERSHIP RANGE BENEFITS

- Range Access: Different memberships grant access for members to attend the shooting range they
subscribed to for an unlimited number of times during our business hours. Membership does not grant access
to reservations, specific lanes, or any unique range of services outside of our normal scope of business. The
duration of your shooting time on the range is not limited outside of normal business hours unless there is a
line of customers waiting. When there is a waiting list of shooters, your time may be limited to one hour. In the
event your time is limited, you can return in line and resume another shooting session.

- Discounts On Tactical & 100 Yard Range: If you have a membership that does not give you access to
some of the other ranges, Independence does provide a membership discounted admission as a member to
use the other ranges. Guest passes will allow a guest to attend with you in whichever range you use or pay to
use.
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- Firearm Rentals: Independence offers a variety of rental firearms, and we try to keep up-to-date with the
latest firearm releases. Members have access to any of the semi-automatic firearm rentals. Free firearm
rentals do not include ammunition, targets, PPE, or any additional costs you may incur to shoot on the range.
Membership offers a limited opportunity to demo a set number of rentals for free in a year as part of your
membership. The free firearm rental opportunity renews once a year on the following business day after the
annual anniversary of your membership subscription date. To renew this request, a new rental gun punch card
is required at the rental counter. Take advantage of this offer, members cannot roll over the number of free
rentals from one year to the next.

- Range Event Discounts: Some of our memberships include a discount on shooting and competition events
on the range. We try to hold these events weekly. These events involve a large amount of labor, setup, and
equipment. This is a premium shooting experience. Certain memberships offered admission to these shooting
events at a discounted rate. These events often have limited attendance and are offered on a first-come, first-
served basis.

- Birthday Machine Gun Rental: Members, on their birthday, get the opportunity to rent a machine gun of
their choice for free. This rental opportunity does not include ammunition, targets, PPE, or any additional costs
you may incur to shoot on the range. Your birthday must be confirmed with an ID, and it can only be redeemed
the week of the member's birthday.

- Skip the Line: Membership grants priority check-in to range admission, “Skip the Line”. This means if there
is a wait to check in with the general public, members will have a separate check-in terminal that may provide a
quicker check-in to the range. The sooner the check-in, the higher up the list members will be placed to receive
a lane assignment. Lane assignments are given first-come, first-served to all checked-in customers. This does
not prioritize members over other members or non-members who have already checked in. Independence
range counter staff will do its best to prioritize members' check-ins, we cannot guarantee the check-in timing or
the order of lane assignments when there are simultaneous check-ins with non-members, and may have to
bounce between members and non-members during the check-in process, but IIS will do its best to give
priority to member check-ins.

MEMBERHSHIP PROSHOP BENEFITS

- Transfers: Membership offers discounts or free transfers depending on the membership that has been
selected. The cost to process incoming and outgoing transfers is $50.00. Discounts or free transfers do not
include shipping & handling and insurance costs for outgoing transfers.

- Free T-Shirt: All new members as a gift from Independence, will receive a free membership t-shirt. Limited to
sizes and supplies on hand.

- Discounts Retail Merchandise: Membership at Independence allows customers to receive a discount on
merchandise sold in the pro shop. This discount applies only to tangible goods sold in-store or on special
orders. This discount does not apply to fees, services, or online orders. This discount does not apply to
firearms or serialized firearm parts. This discount cannot be used in addition to general, promotional,
discontinued, member-only, and holiday sales.

- Discounts on Firearms: Select memberships at Independence allow customers to receive a discount on
firearms sold in the pro shop. This discount applies only to firearms sold in-store or on special orders. This
discount does not apply to firearms sold online. This discount cannot be used in addition to general,
promotional, discontinued, member-only, and holiday sales.
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- Members Only Sales: Independence holds select sales and promotions that only members have access to.
Only active membership accounts will have access to these sales events.

MEMBERSHIP ACADEMY BENEFITS

- Discounts on Classes: Members receive a discount on any class they register for in our academy.
Discounts may vary based on the membership you've selected. This Academy discount will not apply to class
supplies that may have additional charges, like with the AR build class. This discount cannot be used in
addition to general, promotional, or holiday sales on academy classes.

- Discounts on Private Instruction: This discount applies to select memberships and can be applied at the
time of enrollment for private instruction.

- First Class as a Member Gift Credit: This is a gift credit to enroll in the first academy class as a member at
Independence. The gift credit amount is a one-time credit offered at enroliment and varies based on the
membership selected, this credit cannot be used in combination with the normal discount provided to members
for academy classes.

SOCIAL BENEFITS

- Guest Passes: Members will receive some guest passes issued per year based on the selected
membership. The guest passes renew once a year on the following business day after the annual anniversary
of your membership subscription date. To renew this benefit, visit our rental counter and request a new guest
pass punch card. Members cannot roll over the number of guest passes from one year to the next.

GUNSMITHING BENEFITS

- Membership Cleaning & Inspections: Members may submit for some free firearm cleaning and inspections
based on the selected membership. To redeem this free service, members must submit their firearm as a
gunsmith work order with any of the staff members, the work order needs to say “free membership cleaning
and inspection”. Any additional gunsmithing requests will be suggested to standard work order charges. This
benefit is subject to Independence Gunsmithing's terms and conditions.

FAMILY ADDONS

Family member add-ons have equal access to the unlimited benefits and discounts as the primary member of
the selected membership but only share all the limited benefits as a family add-on. For example, benefits that
are not increased per family member add-on are the number of free semi-auto rentals, an additional gift credit
to the academy, the number of free guest passes, and the number of firearm cleanings. Examples of equal
benefits shared are range access, discounted entry to shooting events, free birthday machine gun rental, skip
the line, transfers, free t-shirts, retail discounts, member-only sales, and academy discounts.

EXCLUDED PROMOTIONS

Independence reserves the right to “allow” or “not allow” membership discounts during general, promotional,
holiday, or other special events or sales. Often, during these events, the membership retail discounts are less
than a promotional discount, and there may not be an opportunity to double up on the discounts.

NON-RENEWING ANNUAL BENEFITS

Some membership benefits are renewed annually, and some benefits are offered only once at the beginning of
the membership. The initial offering only benefits, and the renewed benefits are described in the membership
offering. Independence reserves the right to adjust or change these lists of benefits at any time.
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AMENITY REDEMPTIONS & LOST MEMBERHIP PACKETS/PUNCH CARDS/COUPONS

Each member is responsible for their membership packet, provided at the time of purchase in-store or on their
first visit to the facility for online purchases. The packet will include the membership information, a list of
benefits, terms & conditions, and a series of punch cards for redeeming some of the numbered benefits, like
guest passes and firearm rentals. The membership packets are designed to securely hold this information and
store it in a range bag. These punch cards are the method by which redemptions are tracked. If they are lost or
misplaced, members will not receive new punch cards until their annual anniversary date. Independence
reserves the right to make any exceptions to this policy.

MEMBERSHIP TERMS

All our memberships are prepaid services. There are no obligations or requirements to continue future billing
of your membership as long as the member provides a timely cancellation notice in writing, as mentioned
below. Memberships renewed on a month-to-month basis. If membership is canceled or terminated due to a
lack of successful payment, a new registration fee will be required to reactivate the membership.

MEMBERSHIP BILLING

Membership dues are prepaid for the membership services provided. By subscribing to the monthly
membership, you agree to be billed automatically monthly via a credit card/bank card until a notice of
cancellation is provided by the member. The cost of the selected membership is automatically billed every
month. All billing information is held privately, securely, and encrypted on a private server and is not
accessible to our organization or to any other entity after it is entered into the membership billing software. We
cannot see or retrieve your card information after it is entered. If the provided method of payment fails to be
charged, 1IS will contact you to update your billing information. After three (3) unsuccessful attempts by phone
or email to update your billing information, your membership may be automatically canceled.

MEMBERHIP SUSPENSION & CANCELATION

All monthly memberships can be canceled at any time with no cancellation fee or penalty but require a
notice from the member 10 business days before the scheduled billing date. Cancelations must be
submitted in writing on our membership support webpage or emailed to members@iishooting.com.
Cancelations cannot be done verbally in the store or over the phone. After the cancellation notice is provided,
the membership will expire when the last paid billing and membership month has been completed. No
prorated returns will be provided. Failure to use the available membership does not justify the return of
membership fees and will not be provided. Memberships can be suspended for 1 to 3 months at most.
Suspension requests must be provided 10 days before the renewal date and must be submitted in
writing.



